Service Delivery System District I

With the inmplementation of the Community
Oriented Government Initiative through the City
Manager’s office, the Service Delivery Team for
Digtrict 11, iswell on it’s way working with the
community to begin the process of priortizing issues
of concern through district-wide quarterly meetings.

The Service Delivery System is designed to provide
Oaklanders with inmproved services. While we
realize that there are many issuesin the district and
limited resources, it isimcumbent upon the team to
develop ways in which to focus the many interests
into afew tangible projects that will produce visible
resultsin the district.

The team consists of community members, council
members, police, fire, and Public Works, Community
Economic Development Agency, Life Enrichment
Agency, as well asthe City Attorney’s office.

Many teams have begun to create informational
brochures for distribution. The Oaklanders Assistant
Center (238-6868 or 444-2489) isaresource in the
City that should be utilized for those individual
complaints that can be easily resolved.

The next meeting with the Service Delivery Team is
sheduled for September 25, 1999, and will be held at
the Golden Gate Recreation Center, located at 1075
62nd. Street.

— Leigh Renteria, Neighborhood Service Coordinator

Dues for the NHPA are $35.00, payable in Jan. Specia for new
members: Between August and Dec. 1999 pay only $20.00.
Thank you

COMMUNICATING WITH THE NHPA

The NHPA is a community-based organization.
We like and need to hear from you. There are
several waysto contact us. Call the hotline to
leave m es and receive recorded information.
(510) 273-9111.

E-Mail: Use info@nhphoenix.orgif you have
questions, ideas, suggestions etc. For membership
inquiries use member ship@nhphoenix.org. To
contact the newsletter use

newsletter @nhphoenix.org. The newsletter is
always looking for article suggestions and for
writers.

http://www.nhphoenix.org, our web page, is our
newest communication tool. Thisisagreat source
for information about the NHPA, activities and
links to other sites of interest to

Oakland residents.

Postal addressis NHPA PO. Box 20784, Oakland
CA 94620

Councilmember Jane Brunner holds meetings on the
first Saturday of every month to discuss issues
relevant to District One. Everyone is welcome.

10 AM until noon
Peralta Elementary School
460 - 63rd St., Oakland

For more informtion call District One offices:
510-238-7001
NHPA web site - http://www.nhphoenix.org
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